Trust Accounts & the KIDS Interface

David White from DWD will provide insight into how check entry on eWiSACWIS interacts
with KIDS affecting child support refunds. We will also highlight some of the other
eWISACWIS data elements that influence actions through KIDS.

. How does the interface to KIDS work? - (Attachment 1)

. What are the main data elements that affect successful interface with KIDS?

(Attachments 2 - 4)

. Terminology:

a. Payments (eWiSACWIS) = Grants (KIDS).

b. "Life of case"

. How does delayed entry of check numbers and dates affect KIDS?
a. Foster Care

b. Kinship

. What if a payment (grant) is entered more than once - how does that impact KIDS
and "Life of case" refunds for Kinship cases?

. If there are questions regarding Child Support issues you may contact . . .
. How will the refunds sent from KIDS reflect in my trust account?
. What if I'm not seeing my refunds posting to my account?

. What if KIDS determines the refund was for another county, how is the original
deposit pulled back? - (Attachments 5a & 5b)

10.Should | enter trust accounts for all children who go into Out-of-home care?

11.How does KIDS know when a child is no longer in care?

Open for questions:



Attachment 1:

KIDS Referral and Update Process

Out of Home placement
created and approved.

No referral.

N\
No No update link
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f e
KIDS questions r\Automatic Update link opened
Changed * Referral Criteria
True To Yes
No |
8
£ | Yes
O Paid Service Type? N .
K] S 3 Eligibility information updated; |
j_, Placement ended; |
L Person information updated; New
o ! Placement Ended R
Parental information updated; | Placement?
True Primary worker changes;
No Provider information updated. |
Parent(s) recorded on |
child’s |
Person record? |
Online Online
Triggers Triggers
Info Added Created. | Created.
True | < No—
| v
Appropriate trigger data sent. | Closure trigger data sent.

——p> New referral data set sent:

Sent to KIDS

Update link
closed

Daily extract file
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Attachment 2:

A Placements and Services - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

: c WiSACWIS

Child
Child:  Financial, Three Caze Mame:  Financial, Mom Request Number:

Prict & Spel Check

Providar

@ oves O Mo O s Exceptional Amount: $1,045.50

™ Creste I'-E Eligibility Record for Child -Supplemental Paoints: 12 Supplemental Poirts
I Thizizan Emergency Siustion ‘Supplemental Points Amount:  $108.00

I after Hours Flacement Currert Total Monthly Payment: $2,714.03

Child Remowval From Home Information
Manner: |-'I';e}n1:jc|rarj’ Physical Custody | Primary Caretaker:

Caretaker Structure: |__Sjr1g!é Female v_'I Secondary Caretaker:

HIDS Referral

KIDS Referral
|z thiz referral in the best interest of the child? & v | Mo
= this placemert expected to be long term? CHERPTE . T
Iz the worker avware of a court order for child support OR is this otherwize an appropriste case to refer for child support B P
sErvices? Tes £ =
»
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Attachment 3:

2 Maintain Service Type.and Rate - icrosoft Internet Explorer provided by DHFS - State of Wisconsin

j c WiSACWIS

Service Information

Print @ Spel Check

County: Srve Type Med Desc: | FH. - Gen License 0-4° %
Service 7 : T
e . Srvc Type Short Desc: FH-GenlLic 0-4 .+

Service Code: Service Type: IFDszr Home-Gen License: 0-4 years old

"~
Service Type Specifics Payments Accounting Information Al
¥ Case Required v Payments Allowed Reparting Category:
™ Titis 3% Possible ¥ Ongoing ServicePlacement | Reporting Category 5 e
™ 1099 Eligiisle I Amaurt Auto Calculated
[ . ) Statewide Reporting Group
r . “ Service Spans Multiple Days
In Home Service : | Foster Home-Gen License 0-4 years old o :
I override PA ™ Rate by Child &llowed - =
verride PA rule
: 4 B Mon-Sy stem-Disbursed Payment
Service Group r Rate Type
: e S CCl Payment s 2
| Out-of-Home Care Services W - & By Service (& By Provider
Service Category: Full Morth
| Foster Home - General License v [ tdvance Spending Limit
Age Range: i Megative Payment Allowed Type: Period: Amount: B
I':ACQES D.';L v Client Unit Type: i Flisad [
; S—— : [More v | ' :
Title 1%'-E Eligikility: e Approval Level for Override:
Approval Level Reguired: .
[ Titte 1 Erpanlae - [ ol ]

SrirnE Close

I@ Cione B @ Trusted sites




Attachment 4:

3 Person Management ‘Three Financial® ID:51000492 - Microsoft Internet Explorer provided by DHFS - State of ...

: e WiSACWIS

Print (& Spell Check

| Additional | A

Person Information
Child's Mother: tlom Financial

Search Edit Remove Child's Father: Search

Spouse; I Spouse: |

Status: P& Mumber: I

m Relinguizhiment Case

Child's Guardian (1), Search Childd's Guardian (2) Zearch

Child was previousiy Adopted |MNo b Age Adopted:

™ Person was a Mattrester

™ Child was Abandaned HERS ID: I

Armed Sennices Information

™ Personisthe Legal Dependent of an Individual on Active Duty in the Armed Services of the LS.
™ Person is on Active Duty in the Armed Services of the 1.5,

Reporting Information
Cliert Characteristios 1: | ..,é
Client Characteristios 2: | w
Cliert Characteristios 3 | ..,é

[seee ] cioe
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Attachment 5a:

e WiSACWI S Prirt "i Syl Chie:

PersonWorker Information:

Mame: Three Financial S5N Child: Trust Acct # 51000030 % General
Caser  hom Financis| SEM Caze Clozed Date!: |POULERIGNG 7 Dedicated
Biayfield Cdurrty Treszurer - Bayfield - General

Wiorker:  Christopher Partridoe Phone: (BOSY267-3304 Bank:

Ledger

9395993393333395

it Record

Account Information
" =51 - State 7 5S4 - Disahity " Child Support " ther Current Balance: $500.00

" 55| - Federal 7 SSA - Survivar's o Al

™ Perzonal Meeds s Railroad Retirees [ Interest CRiSENGNG DOt ORCelE B7,19100

Transaction Ledger Listing

View Date Tyne , Detail D Benefit Description

@ D4NTIZ008 Withdraial $-25.00 Reimbrsement Child Support #|
= 0401 72008 Withiclr sl $-100.00 Reimbur=ement Child Suppart =
o 044 712006 it seal $-25.00 Reimbursemeant Chilel Suppart
T 0401712006 Withidrasval $-50.00 Reimbursement Child Support 'V ||

=l

Ledger Record Details -

Cate: 0441 702006 Amount:  §-25.00 Check IC: Benefit Type: Child Support

Type: Witholravval Detail: Reimburzement Description;

s O




Attachment 5b:

3 Trust Account - Microsoft Internet Explorer provided by DHES - State of Wisconsin

j c WiSACWIS

PersonWorker Information

Iatmie: Thres Financial S5 Chilil: Trust Acct # 51000030 & General
Case ham Financial 55N Casze: Closed Date: " Dedicated
. . . . . Bayfield Courty Treasurer - Bayfield - General
Worker:  Christopher Partridge Phone: [B0&1267-3304 Barik: 999995999999949 :
Ledge _
Account Information
" 551- State (™ 554 - Disahity " Child Support 7 Other R 57500
" S51-Federal (7 S84 . Survivor's o e a)
" Perzonal Needs " Railroad Retiress i Interest Sulstanaing Lost ot LA S el
Transaction Ledger Listing = = = =
View Date Tvpa Amount Detail 1o Benent Description.
5 (A AP PARTa ] [EVEENTY TN CWILTILL Y S SLh S | EUE Sl =
& 03062005 Diepoatt $100,00 EFT Deposit Chile] Support B
= 030252006 Deposit F25.00 EFT Deposit Child Support
: iy Prior Period :
[ S ;
* Qg Fi2006 Deposit F25.00 Raverssl Child Support
Ledger Record Details
Date: 044772008 Amount:  $25.00 Check IDx Benefit Type: Child Suppart
Type: Deposit Detail: Pr_inr Period Feversal Description:

Options: V;m
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